FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 235193

<015> Study Area Name SOUTHERN BELL-NC

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Anisa Latif

<035> Contact Telephone Number: 2024573068 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email ot the person identified in data line <030> al7l6leatt.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 1.14
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.72

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

235193NC510-Description_Service Quality and Consumer
Protection.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

235193NC610 Functionality in Emergency Situations.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

235193NC1010 Voice Services Rate Comparability.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

—1 - |
TN

I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN
P (NNNNNY
| v | v
— OO
[ TINNNNNN

AN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 235193
<015> Study Area Name SOUTHERN BELL-NC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: SOUTHERN BELL-NC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer: JERRIE KERTZ

Title or position of Authorized Officer: SVP - NETWORK OPERATIONS, PLANNING AND SUPPORT

Telephone number of Authorized Officer: 2147574630 ext.

Study Area Code of Reporting Carrier: 2351593 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 235193
<015> Study Area Name SOUTHERN BELL-NC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al7léleatt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Line 510 — Description of Compliance with Service Quality and Consumer Protection

AT&T has established methods and procedures that are designed to facilitate compliance

with applicable service quality standards and consumer protection rules. In the event that a
service quality or consumer protection issue arises, AT&T works with appropriate government
entities and/or customers to resolve the issue consistent with AT&T’s obligations.

AT&T has implemented Customer Proprietary Network Information and Truth-in-Billing
procedures in accordance with the Commission’s requirements. AT&T also makes available the
rates, terms and conditions of its service offerings through service guides, guidebooks and, where
applicable, tariffs, which consumers can access through AT&T’s website (available

at http://www.att.com/gen/public-affairs?pid=11970). Among other things, these documents
clearly explain the terms of service, including dispute resolution procedures and billing and
payment requirements. Consumers are able to contact AT&T with questions or concerns through
a toll-free number or online. Also, AT&T advertises its services using media of general
distribution and these advertisements are clear and contain appropriate disclosures. Lastly,
AT&T has a company-wide privacy policy that describes how AT&T collects, uses and protects
its customer’s information (available

at http://www.att.com/Common/about_us/privacy policy/print_policy.html).




Line 610 — Descriptive Document for Functionality in Emergency Situations

Section 54.313(a)(6) of the Commission’s rules requires an ETC to certify an ability to function in
emergency situations as set forth in Section 54.202(a)(2) of the Commission’s rules. The standards set
forth in Section 54.202(a)(2) include having a reasonable amount of back-up power to ensure
functionality without an external power source, having an ability to reroute traffic around damaged
facilities, and having a capability to manage traffic spikes resulting from emergency situations.

All AT&T ILEC central offices are equipped with battery backup equipment. Offices with dedicated
standby generators are equipped with sufficient battery capacity to run for approximately four hours
without power; offices with access to portable generators have sufficient battery capacity to operate for
approximately eight hours without power. The fuel tanks supporting the standby generators are
typically sized to supply enough fuel, at three-quarters full fuel capacity, for approximately one to three
(or more) days runtime (the continuous operation of the engine alternator set at 100% [full] load).

Each major element of the AT&T network (IP, TDM voice, cellular, etc.) is under the oversight of a
Network Reliability Center (NRC) that manages and controls the network’s operation. Network
Reliability Centers are located throughout the United States and are responsible for:

e Proactive 7x24 surveillance of network elements (fault management)

e Progress and event notification to Customer Care Centers

e Asset management (including spare equipment availability)

e Logical configuration management

e Network upgrades and change management

e Direction of the maintenance activities of business partners (including the network field

operations force and capacity management).

The AT&T Global Network Operations Center (GNOC) provides the command and control functions for
the NRC organization and serves as the central point of contact for all network and application related
traffic and incident management across all of AT&T. The GNOC proactively manages the data and voice
traffic flowing across AT&T’s domestic and global networks twenty-four hours a day, seven days a week.
This proactive network management ensures maximum traffic flow by preventing, minimizing, and/or
controlling disruptions to network elements and applications, and impacts to customers.

The GNOC’s 3P (Preventive, Predictive, Pro-Active) process collects, identifies, and evaluates the
consolidated network view of any high-risk network vulnerabilities to determine if there is a need to
develop a mitigation response plan for the network.
e This process is used for National Special Security Events (NSSEs), political conventions, the
Olympics, high profile sporting events, and hurricane/storm preparations.
e The mitigation plan is developed to minimize network service affecting incidents with the
activation of a managed restoration plan.
e In addition to ensuring a response plan for any adverse events, the team also reviews and
addresses issues such as capacity, infrastructure, and physical reliability.

AT&T emergency response teams have extensive experience in planning for and responding to a wide
variety of situations, including hurricanes, floods, power outages, earthquakes and man-made disasters.
We have a variety of specialist “First Strike” teams with responders that work to restore the AT&T
network as quickly and safely as possible.



Our Network Disaster Recovery (NDR) program allows a rapid and predictable response to the loss of an
entire network office. The program includes specially trained managers, engineers and technicians from
across the company, as well as a fleet of more than 320 technology recovery trailers and support
vehicles that house the same equipment and components as our data-routing or voice-switching
centers. The NDR process and capability has been tested in field exercises several times a year since
1992.

The AT&T Technology Operations Business Continuity Team manages business continuity risks across
AT&T’s Network and IT technologies and organizations. The scope includes the development and
maintenance of business continuity plans and emergency procedures consistent with industry best
practices. Our plans are designed to get processes, applications and personnel back to a Business-As-
Usual (BAU) state as quickly and safely as possible. The planning process includes incorporating
improvement opportunities from previous events into future response activities.

AT&T’s Technology Operations Emergency Management Center manages processes, procedures,
resources, and teams in response to disasters. This includes up-front prevention and mitigation efforts,
as well as executing comprehensive emergency response and recovery plans in the event of a disaster or
crisis:
e Business Continuity — development, maintenance, and emergency procedures consistent with
industry best practices.
e Disaster Recovery — planning, testing and actual recovery of critical network infrastructure and
critical IT infrastructure and applications.

In March 2012, AT&T became the first private sector company to have its Business Continuity and
Disaster Recovery functions evaluated and certified through FEMA’s Public Sector —Preparation (PS-
Prep) program. This program audits a company’s ability to “promote private sector preparedness,
including disaster management, emergency management and business continuity programs.”

Based on the foregoing, the reporting carrier certifies it is able to function in emergency situations as set
forth in Section 54.202(a)(2).
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Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

Following is a brief description of the process used to ascertain that AT&T ILEC/CLEC voice service rates
are no more than two standard deviations above the applicable national average urban rate (i.e.
$47.48):

First, AT&T used its internal systems to collect fixed residential voice service rates in effect on January 1,
2015 - both Fixed Rate (1FR) and Measured Voice Services — by exchange for all 21 AT&T ILEC
territories and one CLEC territory. These rates include any applicable mandatory EAS charges and any
additional charges incurred for measured service.

Second, AT&T collected and/or developed applicable state regulated fees (e.g. State USF) in effect on
January 1, 2015 from various state filings. AT&T added those fees to the fixed voice service rates,
described above, to create composite fixed residential voice service rates.

Third, AT&T collected applicable federal Subscriber Line Charges (SLC) in effect on January 1, 2015 from
appropriate AT&T ILEC/CLEC federal tariffs. Federal SLCs were then added to the composite fixed voice
service rates — 1FR and Measured — to create two voice data matrices — one for 1FR and one for
Measured. AT&T rank ordered those data matrices to find highest and lowest composite fixed voice
service rates plus federal SLC. From that analysis AT&T found that the highest 1FR price (including state
regulated fees and federal SLC) offered by AT&T ILEC and CLEC is $39.51 which is well below the 547.48
benchmark established by the FCC. AT&T also found that the highest Measured Voice service price
offered by AT&T ILEC and CLEC (including state regulated fees, average additional usage charges, and
federal SLCs) is 540.76 which is also well below the 547.48 benchmark.



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 555173

<015> Study Area Name NEVADA BELL

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Anisa Latif

<035> Contact Telephone Number: 2024573068 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email ot the person identified in data line <030> al7l6leatt.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.87
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.34

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

555173NV510-Description_Service Quality and Consumer
Protection.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

555173NV610 Functionality in Emergency Situations.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

555173NV1010 Voice Services Rate Comparability.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

—1 - |
TN

I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN
P (NNNNNY
| v | v
— OO
[ TINNNNNN

AN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

AR | OO0
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 555173
<015> Study Area Name NEVADA BELL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: NEVADA BELL

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer: JERRIE KERTZ

Title or position of Authorized Officer: SVP - NETWORK OPERATIONS, PLANNING AND SUPPORT

Telephone number of Authorized Officer: 2147574630 ext.

Study Area Code of Reporting Carrier: 555173 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 555173
<015> Study Area Name NEVADA BELL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al7léleatt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Line 510 — Description of Compliance with Service Quality and Consumer Protection

AT&T has established methods and procedures that are designed to facilitate compliance

with applicable service quality standards and consumer protection rules. In the event that a
service quality or consumer protection issue arises, AT&T works with appropriate government
entities and/or customers to resolve the issue consistent with AT&T’s obligations.

AT&T has implemented Customer Proprietary Network Information and Truth-in-Billing
procedures in accordance with the Commission’s requirements. AT&T also makes available the
rates, terms and conditions of its service offerings through service guides, guidebooks and, where
applicable, tariffs, which consumers can access through AT&T’s website (available

at http://www.att.com/gen/public-affairs?pid=11970). Among other things, these documents
clearly explain the terms of service, including dispute resolution procedures and billing and
payment requirements. Consumers are able to contact AT&T with questions or concerns through
a toll-free number or online. Also, AT&T advertises its services using media of general
distribution and these advertisements are clear and contain appropriate disclosures. Lastly,
AT&T has a company-wide privacy policy that describes how AT&T collects, uses and protects
its customer’s information (available

at http://www.att.com/Common/about_us/privacy policy/print_policy.html).




Line 610 — Descriptive Document for Functionality in Emergency Situations

Section 54.313(a)(6) of the Commission’s rules requires an ETC to certify an ability to function in
emergency situations as set forth in Section 54.202(a)(2) of the Commission’s rules. The standards set
forth in Section 54.202(a)(2) include having a reasonable amount of back-up power to ensure
functionality without an external power source, having an ability to reroute traffic around damaged
facilities, and having a capability to manage traffic spikes resulting from emergency situations.

All AT&T ILEC central offices are equipped with battery backup equipment. Offices with dedicated
standby generators are equipped with sufficient battery capacity to run for approximately four hours
without power; offices with access to portable generators have sufficient battery capacity to operate for
approximately eight hours without power. The fuel tanks supporting the standby generators are
typically sized to supply enough fuel, at three-quarters full fuel capacity, for approximately one to three
(or more) days runtime (the continuous operation of the engine alternator set at 100% [full] load).

Each major element of the AT&T network (IP, TDM voice, cellular, etc.) is under the oversight of a
Network Reliability Center (NRC) that manages and controls the network’s operation. Network
Reliability Centers are located throughout the United States and are responsible for:

e Proactive 7x24 surveillance of network elements (fault management)

e Progress and event notification to Customer Care Centers

e Asset management (including spare equipment availability)

e Logical configuration management

e Network upgrades and change management

e Direction of the maintenance activities of business partners (including the network field

operations force and capacity management).

The AT&T Global Network Operations Center (GNOC) provides the command and control functions for
the NRC organization and serves as the central point of contact for all network and application related
traffic and incident management across all of AT&T. The GNOC proactively manages the data and voice
traffic flowing across AT&T’s domestic and global networks twenty-four hours a day, seven days a week.
This proactive network management ensures maximum traffic flow by preventing, minimizing, and/or
controlling disruptions to network elements and applications, and impacts to customers.

The GNOC’s 3P (Preventive, Predictive, Pro-Active) process collects, identifies, and evaluates the
consolidated network view of any high-risk network vulnerabilities to determine if there is a need to
develop a mitigation response plan for the network.
e This process is used for National Special Security Events (NSSEs), political conventions, the
Olympics, high profile sporting events, and hurricane/storm preparations.
e The mitigation plan is developed to minimize network service affecting incidents with the
activation of a managed restoration plan.
e In addition to ensuring a response plan for any adverse events, the team also reviews and
addresses issues such as capacity, infrastructure, and physical reliability.

AT&T emergency response teams have extensive experience in planning for and responding to a wide
variety of situations, including hurricanes, floods, power outages, earthquakes and man-made disasters.
We have a variety of specialist “First Strike” teams with responders that work to restore the AT&T
network as quickly and safely as possible.



Our Network Disaster Recovery (NDR) program allows a rapid and predictable response to the loss of an
entire network office. The program includes specially trained managers, engineers and technicians from
across the company, as well as a fleet of more than 320 technology recovery trailers and support
vehicles that house the same equipment and components as our data-routing or voice-switching
centers. The NDR process and capability has been tested in field exercises several times a year since
1992.

The AT&T Technology Operations Business Continuity Team manages business continuity risks across
AT&T’s Network and IT technologies and organizations. The scope includes the development and
maintenance of business continuity plans and emergency procedures consistent with industry best
practices. Our plans are designed to get processes, applications and personnel back to a Business-As-
Usual (BAU) state as quickly and safely as possible. The planning process includes incorporating
improvement opportunities from previous events into future response activities.

AT&T’s Technology Operations Emergency Management Center manages processes, procedures,
resources, and teams in response to disasters. This includes up-front prevention and mitigation efforts,
as well as executing comprehensive emergency response and recovery plans in the event of a disaster or
crisis:
e Business Continuity — development, maintenance, and emergency procedures consistent with
industry best practices.
e Disaster Recovery — planning, testing and actual recovery of critical network infrastructure and
critical IT infrastructure and applications.

In March 2012, AT&T became the first private sector company to have its Business Continuity and
Disaster Recovery functions evaluated and certified through FEMA’s Public Sector —Preparation (PS-
Prep) program. This program audits a company’s ability to “promote private sector preparedness,
including disaster management, emergency management and business continuity programs.”

Based on the foregoing, the reporting carrier certifies it is able to function in emergency situations as set
forth in Section 54.202(a)(2).
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Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

Following is a brief description of the process used to ascertain that AT&T ILEC/CLEC voice service rates
are no more than two standard deviations above the applicable national average urban rate (i.e.
$47.48):

First, AT&T used its internal systems to collect fixed residential voice service rates in effect on January 1,
2015 - both Fixed Rate (1FR) and Measured Voice Services — by exchange for all 21 AT&T ILEC
territories and one CLEC territory. These rates include any applicable mandatory EAS charges and any
additional charges incurred for measured service.

Second, AT&T collected and/or developed applicable state regulated fees (e.g. State USF) in effect on
January 1, 2015 from various state filings. AT&T added those fees to the fixed voice service rates,
described above, to create composite fixed residential voice service rates.

Third, AT&T collected applicable federal Subscriber Line Charges (SLC) in effect on January 1, 2015 from
appropriate AT&T ILEC/CLEC federal tariffs. Federal SLCs were then added to the composite fixed voice
service rates — 1FR and Measured — to create two voice data matrices — one for 1FR and one for
Measured. AT&T rank ordered those data matrices to find highest and lowest composite fixed voice
service rates plus federal SLC. From that analysis AT&T found that the highest 1FR price (including state
regulated fees and federal SLC) offered by AT&T ILEC and CLEC is $39.51 which is well below the 547.48
benchmark established by the FCC. AT&T also found that the highest Measured Voice service price
offered by AT&T ILEC and CLEC (including state regulated fees, average additional usage charges, and
federal SLCs) is 540.76 which is also well below the 547.48 benchmark.



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 305150

<015> Study Area Name OHIO BELL TEL CO

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Anisa Latif

<035> Contact Telephone Number: 2024573068 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email ot the person identified in data line <030> al7l6leatt.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

L 1

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

| | |
NN

I DN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

[ TNNNNNN
—
| | v

— OO

[

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

I
S

DN

Page 1

Page 1



7 98ed

*JedA Jepusjed Jord ay3 ul
19W J0u S198.4e3 JuUaWanoidwi }J0MIdU JO uoljeue|dxa Ue apInold  <8TT>

fuoeded soias anoidwi o) pasn sem uoddns moy pue Aioeded 80IA1aS aA0JdwWl 01 Pasn sem (4SN) YW MOH </ TT>

91902 80IAI8S anoidul 0} pasn sem Loddns moy pue abeian0d 901AIs aA0IdWI 0} pash sem (4SN) YW MOH <9 >

Aurenb 8o1n18s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonWw MOH <S>

paAIgdal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>

s198.e3 uejd Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>

juswndo(Q paydelly Jo saweN

‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns

9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d

*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘uoddns uazouy saAlRda4 Ajuo Yydaiym D130

e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>

*921A49s Auoydaja) 2210/

J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|

O O (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|
Q Q (ou /sah) $224 9yl WoJj uoNedI4Iad D13 SH paAledal Auedwod noAsey  <QTT>

woo-33eeToTLTe  <QEQ> QUI| BIEP Ul PAI4IIUdP! U0SIad JO SS2JPPY [IBW - SSRIPPY |lewd 10.IU0)  <6E0>

-axe 890cLerz0z  <OE0> BUI| BIEP Ul Palyuapl uosiad jo Jaquin - JaquinN auoyda|a B0  <SE0>

JT3eT eSTUY e1ep sy} SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0E0>

9102 Jeap wesdodd  <0z0>

0D TEL TTdd OIHO swenN easy Apnis  <ST0>
0STS0€ 9po) eady Apmis  <0T0>

€T0C AInr
6780-090€ "ON |043U0D gIN0/9860-090€ ON |043U0) FINO
T8 WJod 224

w04 uoIa||0) ereqg
Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




€ 98ed

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO
T8% W04 304

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0CC>
wod *33e@TITLIE B1Ep Ul PAI{IUAP! UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] }DBIUO)  <6ED>
1x5 890£LSHZOZ <0E0> Ul Blep Ul pPaliauap! uosiad Jo Jaquiny - JaquinN auoyda|a] 10e0)  <GE0>
JT3eT estuy elep siy3 SuipJeSal 1983U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>
9102 Jegp weidold  <Qz0>
0D TEL TIEE OIHO awepN ealy Apnis  <STO>
0STS0E 9po) easy Apmis  <010>
€10 Ainr

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




{ o8ed

994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuein |e207 |ennuapisay
<> <Sq> <pq> <€q> <zo> <TO> <ge> <ze> <Te> <€0L>
281eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>
ST0Z/T/T 91eQ 9AI1309}43 984BYD IDIAISS [BI0T [BIIUBPISAY  <TOL>
woo - 33e@T9TLT®  <QEQ> QU] BIEP Ul PAl}IIUIP! UOSIad JO SSAUPPY |lBWT - SSAIPPY |lBWI 10BIU0D  <6E0>
‘a%e 890£LS¥z0z  <QEO> @UI| BIEP Ul PaljIIuap! uosiad Jo Jaquinp - Jaquiny auoyda|a] 19eIU0)  <GEQ>
JT3eT estuy e1ep siy} SuipJeSal 1983U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
910T Jea\ wetgold  <0Z0>
0D Tal T1E8 OIHO aweN easy Apnis  <STO>
0STS0€E apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq




G 28ed

{93)3s} paypeay nwr (ao) (sdaqw) paads peojdn (sdan) $934 pue ey [e30) 994 a1ey [enuapisay (0371) e8ueyox3 arels
U3Y/\ uajel uody aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <gp> <zp> <Tp> <> <79> <Tg> <ze> <1e> <TT/>
wod " 33e@TITLTE <0E0> 3Ul| BIBP Ul PaIAUIP] U0SIad JO SSIIPPY [[BWT - SSRIPPY [leWF 108IU0)  <6E0>
1x5 890£L5DZ0Z <QE0> dul| e1EpP Ul PalIIUIP! UosIad Jo Jaquin - Jaquiny suoyds|a] 19eIU0)  <SE0>
JT3eT esTuy e1ep s1y1 Suipesal 10BIUOD PINOYS JYSN UOSIdd - SWEN 10BIUOD  <QE0>
9102 Jea\ weidold  <0z0>
0D THL TT1dd OIHO QweN ealy >_u3um <GT0O>
0STS0E 9po) ealy Apnis  <0TO>
€T0Z Ainf

6T80-090€ "ON [03U0D GINO/9860-090€ "ON |041u0) GINO

T8 Wwiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98ed




g a8ed

-- 19¢

DUSHIOM payoIRNe 9as --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog

Jvs

o181y

<ge>

<ze>

<re>

<ET8>

Auedwop suoydsTal TI2€ OTUO SUL

Auedwo) 8unesadp <z18>

TOouUl LRIV

Auedwo) SuipjoH  <T18>

OTUO I3LY

Jaue) Suioday <0T8>

WoD " 33e@TITLI®

<0E0> @Ul| BIEp Ul Pal}i3uap! U0sIad JO SS2JPPY |IBWT - SS2IPPY [IBWT J0BIU0D  <6E0>

T3IXS 890€LSYTOT

<0E0> aul| BIBp Ul paijiauapl uosiad Jo JaquinN - Jaquiny auoydaja] 30.U0)  <GE0>

JTae] estuy

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jea\ wesoud  <0z0>

00 THL TTdd OIHO

swep eady Apnis  <ST0>

0STS0€E

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559004d M3IADJ UOIIBAIDSDI( [B4N}ND Yy1Mm dueldwo)  <876>

$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
s9|nJ SuIlS sa13l|19e4 yum uedwo)  <976>
syuswadinbals Sunywaad asn puel yum duedwo)  <Gz6>
sassad0.4d Aem jo sydiy yum aouejdwo)  <yze>

{J9UuBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SulldJBIN  <ET76>
‘Bujuue|d Ajjigeuleisns pue Ayjiqises]  <zze>

A *suonnIISUI Joydsue ANUNWwWod

[fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

a|eolddy 10N
10 ON 10 SBA
109|8S

:sapnpoul (6)(e)ETE VS §
01 juensund JUsWUISA0S [BqLI] 3Y} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

woo 33e@ToTLTe  <QEQ> QUI| BIEP Ul PALHIIUPI UOSIad JO SS2JpPY |lBWT - SSAJPPY [lew] 10BIU0D)  <6E0>
-axs gooessyzoz  <OEO> @UI| BIEP Ul palyiiuapl uosiad Jo Jaquiny - Jaquiny auoydaja) 10e1U0)  <SEQ0>

JTIeT EesTuY ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
9102 Jeap wesdold  <0C0>
0D TEL T1Ed OIHO swepN ealy Apnis  <STO>
0STS0€ 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 WJo4 JD4 Sunuoday spueq |equiL (006)

/ 98eq




g 93ed

((B)eTE 7S § 01 wensind ease pauoddns ay) uiyim weansdn
sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalred Buniodal
a1 wuyuod o} (ajgeslddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 108|9s asea|d <0eTT>

‘(oN ‘saA) (B)eTE 1S § 011uensind
eale panoddns ay1 uiynm 1SIxa suondo [neyoeq [eL1sallal Jay1aym wiuod aseald <0CTT>

woo"33e@TITLTE  <()E0> dUI| BIEP Ul PaIHIIUP! UOSId JO SSAIPPY |IeWT - SSAIPPY |lew] 0eI0)  <6E0>

TIX® 890€LSVTOT <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

3TaeT estuy ejep siy1 SuipJedad 10e3U0D PINOYS JYSN UOSIA - DWEN I0BIU0D)  <0E0>
9102 Jleap weia8oud  <0Z0>
0D TAL TI1dd OIHO sweN eaJsy Apnls  <ST0>
0STS0E 9po) eauy Apnis  <0TO>
€T0C AIns
6T80-090€ "ON |0J1U0) 9INO/9860-090€ "ON [043U0D GINO w104 UoI13I9||0) ereq
T8% wlo4 204 Sunoday |neyyeg |eliisaua) oN (00TT)

g 98ed



6 98ed

‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

3pd"$000-%000/30/3pd/woo 33e-ado//:d33u (] |H 91ISQ9a/M J1|gnd 01 )jul <0CeT>

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

WoS3IIBOTITLIE  <aeO> JUI| BIEP Ul PAIJIAUIPI UOSIAd JO SSAIPPY |lBW - SSAIPPY [lBWT }0BIUOD)  <6E0>
"3x° 890€L5720C  <QEQ> OUI| BIBP Ul Paljiauapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 10e0)  <SE0>

FTael estuy elep siy3 Suipaedal 10eU0 PINOYS JYSN UOSIAd - SWEN 1081U0D)  <0E0>

9T0T Jeap wetdosd  <0z0>

0D Tal T1dd OIHO sweN easy Apnis  <ST0>

0STS0€ 9po) ealy Apnis  <0TO>
€T0C AInf w04 uoid||0) eleq
6T80-090€ 'ON |041U0D gINO/9860-090€ ‘ON |043U0D GINO aullein
T8 w.o4 304 S19WO03ISN) dul|d417 404 UOIPUO) pue swid] (00ZT)

6 98ed




0T 93ed

uonew.oju|

paJinbay Sunsii (s)luswniog payoeny Jo swen

SUOIIN}ISU| JOYDUY AHUNWWO) ssa4804d Wialu| <1202>

*1eaA sepuajed Suipadsaud

3y} Ul 0IAISS puegpeo.q 03 ssadde Sulpinoid uesaq yolym 03 SUOIINHISUL JOYIUE AHUNWWOD JO S3ssalppe

pue ‘saWeu ‘Jaquinu ayj apinoJd |jeys Joddns || aseyd 4y Jo Juaididal e se ‘(11)(€)(3) ETE¥S § 031 uensund

_ _ uoiewJoyul paJinbal 8y SUIBIUOI“TZOZ dUI| UO “(S)IUBWNIOP PaydelIe 3YY 1By} WU 0} XOq 3Y} }09Yd 3sedld  <gzoz>

uolew.ojul paJinbay Sunsii (s)uswndoqg paydseny jo sweN

uonedyIa) ssaifold WBI|  <gToT>
uonEdYNIISD IS pueqpeolg 1edA IS o1z
UoNeIIIB] BIIAIBS pueqpeo.g JedA PIE (/107>
{(3)€TE VS § ¥4I L} SBunioday || aseyd edldwWy 1P3UU0)

pueqgpeoJg p|ing 0} pasn Hoddns uoedyId)  <9TOT>
{(P)ETE VS § ¥4I L¥} Moddns JD| eaLBWY 199UU0) Ja1e) de) 9d1d

{(#)(2)€TE ¥S § ¥4D Lp} uonendje) poddns uazodd ainny pue 9107 <STOT>
{(€)P)ETEYS § ¥4D Ly} uonejndje) poddng uszou4 STOZ  <KT0T>
{(2)(2)ETEYS § Y4D Lp} uonejndje) 1oddng uszold yT0T  <ETOT>
{(T))eTE¥S § ¥4D £y} uonendje) poddng uszou4 €107 <CT0T>
{(e)zTE'¥S § ¥4D L} uonesyiua) 1oddng uazoa4 SuiniRday Jalue) de) adud

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{(T)(A)ETE VS § ¥4D Li} UONEIYIIB) JEDA PIE <er10z>
{(T)(Q)ETE VS § ¥4D L} uoneIIIIR) JBdA pUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)e4N2JE S| MO[3( PAYILII. SIUSWNIOP BY) Ul pUB W0} SIY3 uo pariodas uonewogul 3yl *(3)‘(p)(2)(a)ETE VS § ¥4I Lt ul Y1104 19s se 1oddns || aseyd edlawy 13uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 y3iH ‘woddns 350 ySiH uszody ‘doddns | 3seyd eaBWY 323UU0) |BIUSWSOU| JO Jualdidal e se sdueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘soA) mojaq sasuodsaa ajersdosdde ayy 323195

WOD ' 33eRT9TLTe

“aX2 890€6/GSkZO

<0E0> dUI| BIBP U] PaI}IAUdPI UOSIAd JO SSAIPPY |IBW - SSAIPPY |IBWT J0BIUOD  <6E0>

JiTaeT esSTUy

<Q£0> 2Ul| eI Ul Palyiauap! uosiad Jo Jaquiny - JaquinN auoydala] 0B  <SEQ>

910¢C

e1ep siy} SuipJedal 10BIU0D P|NOYS DS UOSIDd - SWEN 10BIU0D  <QE0>

0D THIL TTHF OTHO

Jes\ wesdodd  <0z0>

0STCO

aweN ealy Apnis  <STO>

3po) ealy Apms  <010>

€10 AInr

6T180-090€ "ON [0J3U0D gINO/9860-090€ "ON |0J1U0D GNO

T8 WJo4 304

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq
uolneuaWNI0Q [BUOIIPPY J3L1Ie) de) 3dlud (0002)

0T 98ed




1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

Jod 0 00

ole)

(ON/saA)

uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,

SMO|H UYSeD JO Juswalels pue Juswalels awoodu| ‘198ys aouejeg oy Awuucw—t:ooﬂ (szog)
*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)

juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)
e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)

isulejuod

‘(2)B)ETE ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|

Jpne [etpueuly s Auedwod ay) pawiopad yeyl jueiunoade dljgnd payniad Juspuadapul syy Ag panssi uoiuido Ipne pue sals| JuswabeuelN  (1zog)

SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

-

SMO|4 UYSeD JO JUSWAJLIS pUE JUBWSTL]S SW0dU| 193ys aduefeq o) (S)iuawnaod (9T0€)
(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

08

(oN/s2A)
(oN/s2A)

1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
{(Q))€TE ¥S § WD Lv} 12141eD YOY PI2H AP3eALd e Auedwiod unoAs|  (€T0€)

uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

{()(T)B)ETEPS § YD v} suonmasul Joyduy Ayunwiwod  (Z10€)

|

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold

ueBag Yoiym 0} SuoHNYISUI JoYdUE ANUNWLIOD JO SBSSBIPPE pUe ‘Saleu ‘Jaquinu 2L spiaoid |eys saured oy ‘((T)U) ETEYS § (11o¢)
0} Juensind uonewlojul palinbal dY) SURIUOD ZTOE dul| UO ‘(S)IUBWNI0P paydele ay) Jey) WIU0d 0} XOg SIY} 493y asea|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2E S| MOJ3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L Ul Yo} 195 syusawalinbas Suiuodal |erdueuly 3yl yam adueljdwod Suunsud ‘siauled play Ajpieand Joj ‘pue ((8)z0Z'vS § ¥4D L 031 auensind) uejd Ajijenb 91a19s JeaA 3Al S)1 UO 9duel|dWOd 330U 03 MO|aq SIX0] Y1 IIHD

WOD  1JeDIILLLE <Q£0> aul| e1ep Ul palylluap! uosiad JO SSaIPPY [lBW - SSIIPPY [lBWI 10BIUOD  <G6E0>
TIX® 890€LS¥COC <Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>
JT3eT esTuy e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

9TO0C Jesj wesdold  <0Z0>

0D Tl T1ad OIHO SWen ealy ApmS  <S10>
0STSO€E apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
T8% W04 204

w04 uoia||0) eIea

UONEIUBWIND0Q [EUORIPPY JBLIIED UINIBY JO 38y (000€)




21 98ed

21 98ed

uonew.oju| palinbay Suis] JUSWNI0Q PaYIeNY JO SweN

_ spuapIng (v€0€)

_ Ayinb3 [e10] (€£0€)

_ 192Q [e101 (2€0€)

_ s1assy (101 (TE0E)

_ (S1d.1)21n138 | 3ueld duoydala] (0£0€)

_ awoou| 12N (620€)

_ sasuadx3 Sunesado (870€)

_ anuansy (£20g)

Atewwns ejeq |eppueuly

WOD "33eDIITLT®

<QE0> 2Ul| BIEP Ul Paljliuap! uosiad JO SS3IPPY [IEWT - SSAIPPY [IBWF 10BIUCD  <GED>

T3IXS 890€LS¥C0T

<Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

JT3e7 estuy

e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

9T0C Jesj wesdold  <0Z0>
0D Tl T1dd OIHO SWen ealy ApmS  <S10>
0STSO€E apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
T8% W04 204

w04 uoia||0) eIea

(Panunuo)) uonejuswnioq jeu: pY J3114) UINIBY JO 218y (000€)




Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 305150
<015> Study Area Name OHIO BELL TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: OHIO BELL TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer: JERRIE KERTZ

Title or position of Authorized Officer: SVP - NETWORK OPERATIONS, PLANNING AND SUPPORT

Telephone number of Authorized Officer: 2147574630 ext.

Study Area Code of Reporting Carrier: 305150 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 305150
<015> Study Area Name OHIO BELL TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al7léleatt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14



Attachments



(ST/0€/¥% PSUSTNOUTTSI) SUOTILDTUNWWOD I3YDTID vI06LY "ONI "SNOILVOINNWNOD LAMDIYED
(GT/0€/% POUSTNDUTISI) SUOTIBDTUNUWWOD IDADTID gcoeze *ONI SNOILYDINANWWOD ILAMDIVD
(ST/8T/Z POUSINDUTTSI) SUOTIEDTUNUWUOD IDYDTID 9006Ls *ONI 'SNOILVYDINANWWOD LAMDI¥D
(ST/T€/S paysInbUTTaI) SUOTILDTUNWWOD IDYDTID c1069% *ONI ‘SNOILVDINANWWOD LAMDIUD
SUOCTIeDTUNWWOD 33D TID 6006%S *ONI ‘SNOILVYDINANWOD ILAMDIUD
SUOCTIeDTUNWWOD 33D TID 600657 *ONI "SNOILVDINANWWOD LAMDIMUD
(ST/8Z/T POUSTINDUITSI) SUOTIELDTUNWWOD ISHDTID ve060% *ONI "SNOILVDINANWWOD LHAMDIMUD
99SssauuUal, L3IV S81S6¢ OTT ‘SNOILVDINNWNODHTHIL HILNOSTIHd
TddTSSTSSTW L3IV v81s8e OTT ‘SNOILVDINNWNODHTHIL HLNOSTIHd
BUBTSTINOT L3IV E8TSLT OTT ‘SNOILVDINNWWODHTHIL HILNOSTIHI
Ayonausy L3IV z81S9¢ OTT ‘SNOILVDINNWWODHTHL HLNOSTIHI
eweqeTy L3IV T81SS¢ OTT "SNOILVDINNWWODHTHIL HILNOSTTIHA
BUTTOIRD Yanos IRILVY velSve OTT ‘SNOILVDINNWWODHTHL HLNOSTTIHI
BUTTOIRD YIAON LRIV E6TSET JTT ‘SNOILVOINNWNODHTHIL HILNOSTTIHdI
BTBIOSD IRIVY cetsee OTT ‘SNOILVDINNWNODHTHIL HLNOSTTHd
ePTIOTH IRLY T61STC DOTT ‘SNOILVDINNWNODHTHIL HLNOSTTHd
A3TTTAON I31Y 0TO6ES D11 ‘ALITIEON IRLY
AJTTTAON IRLY 0T66CS D11 'ALITIEON IRLY
AJTTTAON IRLIY STO66€ OTT ‘ALITIEON IRLY
AJITTTAON L3IV 8066SC OTT 'ALITIEON IRLY
(¥1/1€/2T paystnbur(ax) AJTTTAON IRLIV 60066T D11 'ALITIEON IBIV
AJITTTOON LRIV S006€9 *ONI ‘ODI¥ OL¥dNd ALITIEOW IRLY
‘daop IRLY 700675 dd0D IBIVY
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv
<ge> <ze> <Te> <€T8>
Aueduwop suoydeTsl TTed OTYO oYL Auedwo) Sunesadp  <z18>
‘ouT IRIV Auedwo) SulpjoH  <T18>
OTUO IBLY Jalie) Suioday  <QT8>
woo-33edT9TLTe  <QEQ> dUI| BIEP Ul PalyIIuSp! UosIad JO SSaIppY |IBWT - SS2PPY |lBWT J0BIUOD)  <6E0>
3% 890€LSYZ0T <0E0> 2Ul| BIEp Ul paiji3uap! uosiad 4o JaquinN - Jaquiny auoydaja] 30.0)  <GE0>
JTaeT estuy e1ep siy3 Suipiedal 10e1UO0D PINOYS JYSN UOSIad - SWEN 10BIUO0D  <0E0>
9T0Z Jeap weidold  <0z0>
0D 14l T1ad OIHO aweN ealy Apmis  <STO>
0STSO0E 2po) ealy Apnis  <0T0>
€10C AInr
6T80-090€ "ON |041U0D 9INO/9860-090€ “ON |043U0D GNO w.o4 uoida|jo) eieq
T8t w04 304 saluedwo) Sunesado (008)




mmm

STOUTTTI IRIVY 0LOSVE ANVANWOD HNOHAHTHI TTHE STIONITIT
(ST/8Z/Z POUSINDUTTSI) SUOTIELDTUNUWUWOD 3IDDTID SE06EE *ONI SNOILYDINANWWOD ILAMDIVD
(GT/0€/% POUSTNDUTISI) SUOTIBDTUNUWWOD IDADTID LTO6CS *ONI 'SNOILVYDINANWWOD LAMDI¥D
(ST/0€/¥% POUSTINDUTTSI) SUOTIELDTUNWUOD IDHDTID LTO66T *ONI ‘SNOILVDINANWWOD LAMDIUD
SUOCTIeDTUNWWOD 33D TID 800608 *ONI ‘SNOILVYDINANWOD ILAMDIUD
SUOCTIeDTUNWWOD 33D TID S9067% *ONI "SNOILVDINANWWOD LAMDIMUD
SUOCTIeDTUNWWOD 33D TID vroe6z *ONI "SNOILVDINANWWOD LHAMDIMUD
SUOCTIeDTUNWWOD 3D TID To067C *ONI SNOILVDINANWWOD ILAMDIUD
(§T/82/7 pPaysSINbUTTSI) SUOTILDTUNWWOD IDYDTID LTO6LT *ONI ‘SNOIILVYDINANWWOD ILHEMDIMUD
(ST/T/L PSYSTNDUTTSI) SUOTILDTUNWWOD ISHITID 6006€5 "ONI ‘SNOILVDINAWNOD IEMDI¥D
(ST/0€/¥% POUSTINDUTTSI) SUOTILDTUNUWUOD 3D TID €so6ey "ONI ‘SNOIILVOINAWKNOD ILAMDI¥D
(ST/0€/% POUSTNOUITSI) SUOTILDTUNUWWOD IDHDTID TT060€ "ONI "SNOIIVDINANWWOD ILHEMDI¥UD
(GT/8Z/C PeUSTNDUTTSI) SUOTIBDTUNUUO) 3ISHDTID 520651 "DNI "SNOILVOINAWWOD LEMOIED
(ST/0€/% PoUSTNDUTTSI) SUOTILDTUNUWOD ISHDTID v106SS *ONI '"SNOIL¥DINANWWOD ILAMDI¥D
(ST/0€/% PaUSTNDUTISI) SUOTIedTUNUWOD ISADTID v10667 *ONI 'SNOILVYDINANWWOD LAMDI¥D
(ST/TE€/€ PSUSTNDUITSI) SUOTILDTUNWWOD ISHDTID 7ZO6LE *ONI ‘SNOILYDINANWWOD LAMDIVD
SUOCTIeDTUNWWOD 33D TID Leosee *ONI ‘SNOILVYDINANWWOD LAMDI¥D
SUOCTIeDTUNWWO) 39D TID croeey *ONI ‘SNOILVYDINANWWOD LAMDI¥D
(ST/8T/Z POUSINDUTITSI) SUOTIELDTUNUWUWOD IDYDTID 800681 *ONI ‘SNOILVDINANWOD LAMDIUD
SUOCTIeDTUNWWOD IA3XDTID SE069Z *ONI ‘SNOILVDINANWOD LAMDIUD
(ST/82/T PaUSTNbUTTSI) SUOTILDTUNWWOD IJSIDTID ST06T¥ "ONI 'SNOILVOINAWNOD IAMDINUD
(ST/87/¢ paysTnbur(eI) SUOTIEDTUNUUWOD IDHDTID LT062E "DNI ‘SNOILVDINAWWOD IEMDIUD
(6T/82/2 paysINbuTTaI) SUOTILDTUNWWOD IDYDTID 8C067€ "ONI ‘SNOIIVDINANWWOD ILHEMDIUD
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ge> <Te> <€18>

Aueduo) suoydeTsl TTod OTYO SYL Auedwo) 3unesadp  <z18>

SoUT IRV Auedwo) SulpjoH  <T18>

OTUO IILY Ja11e) Sunioday  <018>

woD *33e@TITLTE <0E0> dul| B1ep Ul PaIJIIUIPI U0SIad JO SSIPPY |IBWT - SSAIPPY |lewF 10eIU0)  <6E0>

©IX® 890€LSHZ0Z <0E€0> dul| B1ep Ul PaljIIuaP! uosiad Jo Jaquinp - JaquinN auoyda|d] 10eIU0)  <GE0>

JTaeT esTuy e1ep siy1 Suipiedal 10e1U0D PINOYS JYSN UOSIDd - SWEN 10BIU0D  <0E0>

9T0Z Jeap weidold  <0z0>

0D TEL TIEE OIHO awep ealdy Apnis  <ST0>

0STSO€E 9po) eauy Apnis  <QTO>

€T0Z AInr

6T80-090€ "ON [043U0D 9INO/9860-090€ “ON |013U0D §NO

T8% Wio4 304

w04 uo1d3||0) eleq

saluedwo) Sunesado (008)




mmm

UTSUODSTM IRLV ozesee "ONI ‘717139 NISNODSIM

OTUO L3IV 0STS0€ ANVANOD HNOHAHTHILI TITHd OIHO HHL

Sexsl IXLVY 9TCSTY ANVANOD HNOHAHTHI TTHE NIHLSHMHILNOS

BuoyeTy{O IL3LVY STesey ANVANOD HNOHAHTHI TTHE NIHLSHMHILNOS

TAINOSSTI IXLVY etesey ANVANOD HNOHAHTHI TTHE NIHLSHMHILNOS

sesue) I3IVY vICSTY ANVANOD HNOHAHTHI TTHE NIHLSHMHILNOS

Sesuexiv I3.LY TTCs07y ANVANOD HNOHAHATHI TTHE NIHLSHMHILNOS

BTUIOITT®D L3IV OLTSYS ANVANOD HNOHAHTHIL TTHA DIAIOVd

AJITTTOON L3IV 700619 OTT ‘SDd SSHTHIIM JVINONID MHN

AJTTTAON IRIY 9006L% OTT ‘SDd SSHTHIIM JVINONID MHAN

AJTTTAON L3IV zeo6vy DTT "SDd SSHTHIIM JUVINONID MEN

AJTTTOON L3LV 700607 OTT 'SDd SSHTHIIM JVINONID MHAN

AJTTTAON IRIY STO68E DTT ‘SDd SSATHIIM JVINONID MHAN

(PT/ST/2T paystnbutiai) AJTTTION IBLY ozeseE DTT ‘SDd SSATHIIM JVINONID MHAN

AJTTTOON LRIV 9z061TE DTT ‘SDd SSATHIIM JVINONID MHAN

AJTTTAON IRLIY cre68e DTT ‘SDd SSATHIIM JVINONID MEAN

AJTTTAON IRLY 0TO6LE OTT ‘SDd SSATHIIM JVINONID MHAN

AJTTTAON IRLIY S0669¢ OTT ‘SDd SSHATHIIM JVINONID MHAN

AJITTTAON L3IV cr060c OTT ‘SDd SSHTHIIM JVINONID MHAN

epessN LRIV ELTSSS ANVANOD HNOHAHTHI TTHE VAVAHN

UebTUDTI L3IV 060STE ANVANOD HNOHAHTHIL TITHI NVODIHOIN

eueTpurl IX.ILVY 080STE *ONI ‘ANVAWOD HNOHAHTHIL TT1Hd VYNVIANI

uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ze> <Te> <€T8>
Aueduwop suoydeTsl TTed OTYO oYL Auedwo) Sunesadp  <z18>
‘ouT IRIV Auedwo) SulpjoH  <T18>
OTUO IBLY Jalie) Suioday  <QT8>

WOD " 33eDTITLT® <Q€0> aul| eyep ul paljiyuapl uosiad JO SS2UppY |lew] - SS2JPPY |lew] 10BU0D) <6E0>

3% 890€LSYZ0T <0E0> 2Ul| BIEp Ul paiji3uap! uosiad 4o JaquinN - Jaquiny auoydaja] 30.0)  <GE0>

JT3IeT eSTUY e1ep sIy3 SuIpJesal 10eU0d PINOYS DYSN UOSIAd - SWEN 0BIU0)  <QE0>

9T0C

Jlea\ weisoud  <0Z0>

0D THL TIT1d3d OIHO

awep ealdy Apnis  <ST0>

0STSO0E

3po) ealy Apns  <010>

€10Z AInr
6T80-090€ "ON |041U0D 9INO/9860-090€ "ON [043U0D INO w04 uonddjjo) ereq
T8 wio4 304 saluedwo) Sunesado (008)




FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

FCC Form 481 - Carrier Annual Reporting

Data Collection Form July 2013

<010> Study Area Code 435215

<015> Study Area Name SOUTHWESTERN BELL-OK

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Anisa Latif

<035> Contact Telephone Number: 2024573068 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email ot the person identified in data line <030> al7l6leatt.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 1.17
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.52

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

4352150K510-Description_Service Quality and Consumer
Protection.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

4352150K610 Functionality in Emergency Situations.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

4352150K1010 Voice Services Rate Comparability.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

—1 - |
TN

I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

AN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

AR | OO0
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

435215

<015> Study Area Name

SOUTHWESTERN BELL-OK

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030>

2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

al7l6l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: SOUTHWESTERN BELL-OK

Signature of Authorized Officer: CERTIFIED ONLINE

Date 06/26/2015

Printed name of Authorized Officer: JERRIE KERTZ

Title or position of Authorized Officer: SVP - NETWORK OPERATIONS, PLANNING AND SUPPORT

Telephone number of Authorized Officer: 2147574630 ext.

Study Area Code of Reporting Carrier: 435215

Filing Due Date for this form:

07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 435215
<015>  Study Area Name SOUTHWESTERN BELL-OK
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al7léleatt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Line 510 — Description of Compliance with Service Quality and Consumer Protection

AT&T has established methods and procedures that are designed to facilitate compliance

with applicable service quality standards and consumer protection rules. In the event that a
service quality or consumer protection issue arises, AT&T works with appropriate government
entities and/or customers to resolve the issue consistent with AT&T’s obligations.

AT&T has implemented Customer Proprietary Network Information and Truth-in-Billing
procedures in accordance with the Commission’s requirements. AT&T also makes available the
rates, terms and conditions of its service offerings through service guides, guidebooks and, where
applicable, tariffs, which consumers can access through AT&T’s website (available

at http://www.att.com/gen/public-affairs?pid=11970). Among other things, these documents
clearly explain the terms of service, including dispute resolution procedures and billing and
payment requirements. Consumers are able to contact AT&T with questions or concerns through
a toll-free number or online. Also, AT&T advertises its services using media of general
distribution and these advertisements are clear and contain appropriate disclosures. Lastly,
AT&T has a company-wide privacy policy that describes how AT&T collects, uses and protects
its customer’s information (available

at http://www.att.com/Common/about_us/privacy policy/print_policy.html).




Line 610 — Descriptive Document for Functionality in Emergency Situations

Section 54.313(a)(6) of the Commission’s rules requires an ETC to certify an ability to function in
emergency situations as set forth in Section 54.202(a)(2) of the Commission’s rules. The standards set
forth in Section 54.202(a)(2) include having a reasonable amount of back-up power to ensure
functionality without an external power source, having an ability to reroute traffic around damaged
facilities, and having a capability to manage traffic spikes resulting from emergency situations.

All AT&T ILEC central offices are equipped with battery backup equipment. Offices with dedicated
standby generators are equipped with sufficient battery capacity to run for approximately four hours
without power; offices with access to portable generators have sufficient battery capacity to operate for
approximately eight hours without power. The fuel tanks supporting the standby generators are
typically sized to supply enough fuel, at three-quarters full fuel capacity, for approximately one to three
(or more) days runtime (the continuous operation of the engine alternator set at 100% [full] load).

Each major element of the AT&T network (IP, TDM voice, cellular, etc.) is under the oversight of a
Network Reliability Center (NRC) that manages and controls the network’s operation. Network
Reliability Centers are located throughout the United States and are responsible for:

e Proactive 7x24 surveillance of network elements (fault management)

e Progress and event notification to Customer Care Centers

e Asset management (including spare equipment availability)

e Logical configuration management

e Network upgrades and change management

e Direction of the maintenance activities of business partners (including the network field

operations force and capacity management).

The AT&T Global Network Operations Center (GNOC) provides the command and control functions for
the NRC organization and serves as the central point of contact for all network and application related
traffic and incident management across all of AT&T. The GNOC proactively manages the data and voice
traffic flowing across AT&T’s domestic and global networks twenty-four hours a day, seven days a week.
This proactive network management ensures maximum traffic flow by preventing, minimizing, and/or
controlling disruptions to network elements and applications, and impacts to customers.

The GNOC’s 3P (Preventive, Predictive, Pro-Active) process collects, identifies, and evaluates the
consolidated network view of any high-risk network vulnerabilities to determine if there is a need to
develop a mitigation response plan for the network.
e This process is used for National Special Security Events (NSSEs), political conventions, the
Olympics, high profile sporting events, and hurricane/storm preparations.
e The mitigation plan is developed to minimize network service affecting incidents with the
activation of a managed restoration plan.
e In addition to ensuring a response plan for any adverse events, the team also reviews and
addresses issues such as capacity, infrastructure, and physical reliability.

AT&T emergency response teams have extensive experience in planning for and responding to a wide
variety of situations, including hurricanes, floods, power outages, earthquakes and man-made disasters.
We have a variety of specialist “First Strike” teams with responders that work to restore the AT&T
network as quickly and safely as possible.



Our Network Disaster Recovery (NDR) program allows a rapid and predictable response to the loss of an
entire network office. The program includes specially trained managers, engineers and technicians from
across the company, as well as a fleet of more than 320 technology recovery trailers and support
vehicles that house the same equipment and components as our data-routing or voice-switching
centers. The NDR process and capability has been tested in field exercises several times a year since
1992.

The AT&T Technology Operations Business Continuity Team manages business continuity risks across
AT&T’s Network and IT technologies and organizations. The scope includes the development and
maintenance of business continuity plans and emergency procedures consistent with industry best
practices. Our plans are designed to get processes, applications and personnel back to a Business-As-
Usual (BAU) state as quickly and safely as possible. The planning process includes incorporating
improvement opportunities from previous events into future response activities.

AT&T’s Technology Operations Emergency Management Center manages processes, procedures,
resources, and teams in response to disasters. This includes up-front prevention and mitigation efforts,
as well as executing comprehensive emergency response and recovery plans in the event of a disaster or
crisis:
e Business Continuity — development, maintenance, and emergency procedures consistent with
industry best practices.
e Disaster Recovery — planning, testing and actual recovery of critical network infrastructure and
critical IT infrastructure and applications.

In March 2012, AT&T became the first private sector company to have its Business Continuity and
Disaster Recovery functions evaluated and certified through FEMA’s Public Sector —Preparation (PS-
Prep) program. This program audits a company’s ability to “promote private sector preparedness,
including disaster management, emergency management and business continuity programs.”

Based on the foregoing, the reporting carrier certifies it is able to function in emergency situations as set
forth in Section 54.202(a)(2).
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4352150K920

N’ Jason Constable AT&T Oklahoma
h—""l at&t Director-Extemal Affatrs 405 N Broadway
v Room 232

QOklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable @att.com

May 8, 2015

Caddo-Wichita-Delaware Tribe
Brenda Edwards, Chairman

P. O. Box 87

Binger, OK 73009

Dear Chairman Edwards:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”} for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of Caddo-Wichita-Delaware Tribe. As an
ETC, AT&T Oklahoma is subject to the rules and requirements of the Federal Communications
Commission (FCC), including 47 C.F.R. § 54.313(a}(9), which requires high-cost USF recipients that
serve :l"ribal lands to have discussions with Tribal governments.' This rule became effective August 5,
2013.

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(®), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

e =

' See Connect America Fund, WC Docket No. 10-90 et al, 26 FCC Rcd 17663 (2011) (“USFACC
Transformation Order”) 47 C.F.R. § 54.313(a)9). See also Office of Native Affairs and Policy. Wireless
Telecomnunications Burean, and Wireline Competition Bureau Issue Further Guidance on Tribal Governinent
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12 11665 (rel. July 19,
2012), available at (hups:/fapps.fcc.goviedocs) public/atachmatch/DA-12-1165A1.pdf’

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. {filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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4352150K920

.h—? ) Jason Constable AT&T Oklahoma
at&t Director-External Aflairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291 5855 Phone
405.281.1438 Fax
jason.constable @att.com

May 8, 2015

Cherokee Nation

Bill John Baker, Principal Chief
P.O. Box 948

Tahlequah, OK 74465

Dear Principal Chief Baker:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including ail or part of the lands of Cherokee Nation. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCQC), including 47 C.F.R. § 54.313(a)(9), which requ1res high-cost USF recipients that serve Tnbal
lands to have discussions with Tribal governments." This rule became effective August 5, 20137

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal governiment in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 CF.R. § 54.313(a}(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm < AI‘LA

' See Connect America Fund, WC Dockel No. 10-90 et al., 26 FCC Red 17663 (2011) ("USFACC
Transformation Order”) 47 CER. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19.
2012), available at (https://apps.fcc.goviedocs) public/antachmatch/DA-12-1165A1.pdf |

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. {filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also inciudes such

topics as a needs assessment and deployment planning. feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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.h—/, a t& t Jason Constable AT&T Oklahoma

Director-Extemal Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable @ alt.com

May §, 2015

Cheyenne — Arapaho
Governor

P. O. Box 38
Concho, OK 73022

Dear Governor:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC™) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of Cheyenne-Arapaho. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.! This rule became effective August 3, 20132

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T's service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.”

1 am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm <. /,M-Z:LCJ

V' See Comnect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USFACC
Transformation Order”) 47 C.FR. § 54.313(a)9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (https:/fapps.fee.goviedoes) public/atachmatch/DA-12-1165A1.pdf |.

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected 1o address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al.. 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response 1o Paperwork Reduction Act, WC Docket No. 10-
90 ev al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a}(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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.&—J J Jason Constable ATRT Oklahoma
at&t Director-External Aftairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405,291.5855 Phone
405.291.1438 Fax
jason.constable @ atl.com

May 8, 2015

Chickasaw

Bill Anoatubby, Governor
P. O. Box 1548

Ada, OK 74821

Dear Governor Anoatubby:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of Chickasaw. As an ETC, AT&T Oklahoma
is subject to the rules and requirements of the Federal Communications Commission (FCC), including
47 C.FR. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have
discussions with Tribal governments.1 This rule became effective August 5, 20132

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 C.FR. § 54.313(a}9), such as
planning, sustainability, and land use issues.”

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm <« [«Z/éé,

' See Connect America Fund, WC Docket No. 10-90 et al, 26 FCC Red 17663 (2011) (“USF/ICC
Transformation Order™) 47 CER. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hups://apps.fcc.goviedocs) public/auachmatch/DA-12-1165A1.pdf |

* See 78 Fed. Reg. 47211 (Aug. 5. 2013). This rule is the subject of numerous petitions for reconsideration,
which, 1o date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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.Q—/ ) Jason Constable ATA&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable @ att.com

May 8, 2015

Choctaw

Gary Batton, Chief
P. O. Box 1210
Durant, OK 74702

Dear Chief Batton:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of Choctaw. As an ETC, AT&T Oklahoma is
subject to the rules and requirements of the Federal Communications Commission (FCC), including 47
C.F.R. § 54.313(a)9), which requires high-cost USF recipients that serve Tribal lands to have
discussions with Tribal governments.! This rule became effective August 5, 2013.°

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 CF.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

A <

' See Connect America Fund, WC Docket No. 10-90 et al, 26 FCC Rcd 17663 (2011) (“USFACC
Transformation Order”) 47 C.ER. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available ar (hitps://apps.fcc.goviedoes) public/attachmatch/DA-12-1165A1.pdf 1.

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et ab. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom. WC Docket No. 10-90 ct al., 4-16 (filed Aug. 20, 2012): USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

* The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.

&
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IU ) a t& t Jason Constable AT&T Oklahoma

Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405,291.1438 Fax
jason.constable @att.com

May 8, 2015

Citizen Potawatomi Nation
Absentee Shawnee

John A. Barreit Jr., Chairman
1601 § Gordon Cooper Dr.
Shawnee, OK 74801

Dear Chairman Barrett:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of Citizen Potawatomi Nation Absentee
Shawnee. As an ETC, AT&T Oklahoma is subject to the rules and requirements of the Federal
Communications Commission (FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost
USF recipients that serve Tribal lands to have discussions with Tribal governments.' This rule became
effective August 5, 2013

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Dasm < /,J,LA

' See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/AICC
Transformation Order”) 47 C.FR. § 54.313(a)9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hups://apps.fcc.goviedocs) public/attachmatch/DA-12-1165A1.pdf |

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. {filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 ev al. (filed April 4, 2013).

* The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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hu"' Jason Constable AT&T Oklahoma
at&t Director-Extemal Affairs 405 N Broadway
Room 232
Oklahoma City, OK 73102

405.291.5855 Phone
405.291,1438 Fax
jason.constable @ att.com

May 8, 2015

The Muscogee (Creek) Nation
George Tiger, Principal Chief
P. O. Box 580

Okmulgee, OK 74447

Dear Principal Chief Tiger:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC™) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of The Muscogee (Creek) Nation. As an
ETC, AT&T Oklahoma is subject to the rules and requirements of the Federal Communications
Commission (FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that
serve ;I‘ribal lands to have discussions with Tribal governments.' This rule became effective August 5,
20137

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 CF.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

e =

I See Connect America Fund. WC Docket No. 10-90 et al, 26 FCC Red 17663 (2011) (“"USFACC
Transformation Order”y 47 C.F.R. § 54.313(a)9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Burean, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hups://apps.fcc.goviedocs) public/auachmaich/DA-12-1165A1.pdf |

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, 1o date, the FCC has neglected 10 address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011}; Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (iled April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9} and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and markeling
services in a culturally sensitive manner.
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.G-J, Jason Constable AT&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable @ att.com

May 8, 2015

Eastern Shawnee
Glenna J. Wallace, Chief
P. O. Box 350

Seneca, MO 64865

Dear Chief Wallace:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of Eastern Shawnee. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a}(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.' This rule became effective August 5, 20132

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T's service and the topics set forth in 47 CFR. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

' See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Recd 17663 (2011) (“USFACC
Transformation Order”) 47 CF.R. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-1 1665 (rel. July 19,
2012), available at (hitps:/fapps.fcc.goviedocs) public/attachmatch/DA-12-1165A1.pdf )

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, 1o date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29. 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012): USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10
90 et al, (filed April 4, 2013).

* The FCC Tribal engagement rule is set forth in its entirety at 47 CF.R. § 54.313(a}(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.



4352150K920

.h—?, a t& t Jason Constable AT&T Oklahoma

Director-External Alfairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable @alt.com

May 8, 2015

Iowa Tribe

Gary Pratt, Chairman
Route |, Box 721
Perkins, OK 74059

Dear Chairman Pratt:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC™) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of lowa Tribe. As an ETC, AT&T Oklahoma
is subject to the rules and requirements of the Federal Communications Commission (FCC), including
47 C.F.R. § 54.313(a}9), which requires high-cost USF recipients that serve Tribal lands to have
discussions with Tribal governments.‘ This rule became effective August 5, 20137

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm < 4«2‘/44«

I See Comnect America Fund, WC Docket No. 10-90 et al,, 26 FCC Red 17663 (2011} (“USFACC
Transformation Order”) 47 CER. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice. DA 12-11665 (rel. July 19,
2012), availabie at (htips:/apps.fec.goviedocs) public/attachmaich/DA-12-1165A1. df |

® See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition lor Reconsideration of USTelecom, WC Docket
No. 10-90 el al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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't-i J a t& t Jason Constable ATE&T Oklahoma

Director-Extemal Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291,5855 Phone
405.291,1438 Fax
jason.constable@att.com

May 8, 2015

Kaw Nation

Elaine Huch, Chairperson
Drawer 50

698 Granview Drive
Kaw City, OK 74641

Dear Chairperson Huch:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of Kaw Nation. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCQ), including 47 C.F.R. § 54.313(a}(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.' This rule became effective August 5, 20137

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T's service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.”

[ am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC
Transformation Order”) 47 C.ER. § 54.313(a)9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureaut Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hups://apps.fcc.goviedocs)_public/attachmatch/DA-12-1165A 1.pdf )

* See 18 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, (o date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Recconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011}, Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4. 2013).

* The FCC Tribal engagement rule is set forth in its entirety at 47 CFR. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culurally sensitive manner.
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Jason Constable AT&T Qklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OX 73102

405.291,5855 Phone
405.291,1438 Fax
jason.constable@att.com

May 8, 2015

Kickapoo

Gilbert Salazar, Chairman
P. 0. Box 70

McLoud, OK 74851

Dear Chairman Salazar:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“"ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of Kickapoo. As an ETC, AT&T Oklahoma
is subject to the rules and requirements of the Federal Communications Commission (FCC), including
47 CFR. § 54.313(a}(9), which requires high-cost USF recipients that serve Tribal lands to have
discussions with Tribal governments.’ This rule became effective August 5, 201 37

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 CFR. § 54.313(a}9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm < /’—MZD(/&

' See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USFACC
Transformation Order”) 47 CER. § 54.313(a)(9). See aiso Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Govermmnent
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hitps://apps.fcc.goviedocs) _public/attachmatch/DA-12-1165A 1.pdf ).

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, 1o date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

* The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)}(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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Jason Constable AT&T Oklahoma
at&t Director-Extemal Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable @ ati.com

May 8, 2015

Kiowa-Comanche-Apache-
Fort Sill Apache

Chairman

P. O. Box 369

Carnegie, OK 73015

Dear Chairman:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of Kiowa-Comanche-Apache-Fort Sill
Apache. As an ETC, AT&T Oklahoma is subject to the rules and requirements of the Federal
Communications Commission (FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost
USF recipients that serve Tribal lands to have discussions with Tribal governments.! This rule became
effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a}(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

e Danm < gﬂ,ﬂé,

I See Connect America Fund, WC Docket No. 10-90 et al, 26 FCC Rcd 17663 (2011) (“USFACC
Transformation Order™) 47 C.FR. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hups:/fapps.lcc.gov/edocs) public/atachmatch/DA-12-1165A1. df )

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration. WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al, (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.E.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner,

&
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.V) Jason Constable AT&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Cklahorna City, OK 73102

405.291,5855 Phone
405.291.1438 Fax
jason.constable @att.com

May 8§, 2015

Miami Tribe of Oklahoma
Douglas G. Lankford, Chief
P. 0. Box 1326

Miami, QK 74355

Dear Chief Lankford:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of Miami Tribe of Oklahoma. As an ETC,
AT&T Oklahoma is subject to the ruies and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
Jands to have discussions with Tribal governments.' This rule became effective August 5, 2013,

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T's service and the topics set forth in 47 CF.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm =, L;;Z:Lé,

I See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC
Transformation Order™) 47 CER. § 54.313(a}9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19.
2012), available at (hitps://apps.fcc.gov/edoes) public/atiachmatch/DA-12-1165A1. df |

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011): Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom. WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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.G—J ; Jason Constable AT&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.consiable @att.com

May 8, 2015

The Modoc Tribe of Oklahoma
Bill Gene Follis, Chief

418 G Street, SE

Miami, OK 74354

Dear Chief Follis:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the Modoc Tribe of Oklahoma. As an
ETC, AT&T Oklahoma is subject to the rules and requirements of the Federal Communications
Commission (FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that
serve Tribal lands to have discussions with Tribal governments.' This rule became effective August 5,
20137

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T's service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

A =

V' See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (20t1) (“USFACC
Transformation Order”) 47 C.F.R. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice. DA 12-11665 (rel. July 19,
2012), available ar (https://apps.fcc.goviedoes) public/auachmatch/DA-12-1165A1.pdf ).

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTclecom’s Petition for
Reconsideration and Clarification and Comments in Response 1o Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9} and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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'h-i" f Jason Constable AT&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable@att.com

May 8, 2015

The Osage Nation

Geoffrey Standingbear, Principal Chief
P.O. Box 779

Pawhuska, OK 74056

Dear Principal Chief Standingbear:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the Osage Nation. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which reqmres high-cost USF recipients that serve Trlbal
lands to have discussions with Tribal governments.' This rule became effective August 5, 2013.°

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 CFR. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

e <

' See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“"USFACC
Transformation Order”) 47 C.FR. § 54.313(a)9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hitps://apps.fee.goviedocs) public/attachmatch/DA-12-1165A1.pdf )

? See 78 Fed. Reg. 47211 (Aug. 5. 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom. WC Docket
No. 10-90 et al. (filed Dec. 29, 2011): Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al, (filed Dec. 29. 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

* The FCC Tribal engagement rule is set forth in its entirety at 47 CF.R. § 54.313(a)}(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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.h.-), Jason Constable AT&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291,1438 Fax
jason_constable @att.com

May 8, 2015

Otoe-Missouria Tribe

John R. Shotton, Chairman
8151 Highway 177

Red Rock, OK 74651-0348

Dear Chairman Shotton:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Okiahoma, including all or part of the lands of the Otoe-Missouria Tribe. As an ETC,
AT&T Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.! This rule became effective August 5, 2013

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.”

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm <. 4:102%&

' See Connect America Fund, WC Docket No. 10-90 et al, 26 FCC Red 17663 (2011) (“USFACC
Transformation Order”) 47 C.ER. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Govermnent
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hitps://apps.fcc.gov/edocs) public/attachmatch/DA-12-1165A1.pdf |

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected 1o address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Pelition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act. WC Docket No. 10-
90 et al. (filed April 4, 2013).

* The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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‘H,‘ Jason Constable AT&T Qklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable @ att.com

May 8, 2015

Ottawa Tribe

Ethel E. Cook, Chief
P.O.Box 110
Miami, OK 74355

Dear Chief Cook:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including ail or part of the lands of the Chief Cook. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCCQ), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.! This rule became effective August 5, 2013.°

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T's service and the topics set forth in 47 C.FR. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm < c;IZZLé,

' See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC
Transformation Order™ 47 CER. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available ar (hitps:/fapps.fce.goviedocs) public/attachmatch/DA-12-1165A1.pdf |

? See 78 Fed. Reg. 47211 (Aug. 5. 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. {filed Dec. 29. 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 201i); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012);, USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act. WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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Jason Constable AT&T Cklahoma
at&t Director-Extemal Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable @att.com

May 8, 2015

Pawnee Nation

Marshall Gover, President
P. O. Box 470

Pawnee, OK 74058

Dear President Gover:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the Pawnee Nation. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.'! This rule became effective August 5, 2013

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T's service and the topics set forth in 47 CF.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

1 am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm //ﬂﬂé

V' See Connect America Fund, WC Docket No. 10-90 et al, 26 FCC Red 17663 (2011) (“USFACC
Transformation Order”) 47 C.FR. § 54.313(a)9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available ar (htips:/fapps.fcc.goviedocs) publicfattachmatch/DA-12-1165A1.pdf ).

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al, (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

lopics as a needs assessmenl and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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Jason Constable AT&T Oklahoma

at&t Director-External AHairs 405 N Broadway

Room 232
Oklahoma City, OK 73102

4(5.291.5855 Phone
405.291.1438 Fax
jason.constable @att.com

May 8, 2015

Peoria Tribe

John P. Froman, Chief
P. O. Box 1527
Miami, OK 74355

Dear Chief Froman:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the Peoria Tribe. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.' This rule became effective August 5, 2013.°

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 CFR. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm < 4«236&

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ACC
Transformation Order”) 47 C.FR. § 54.313(a)9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19.
2012), available at (hips:/apps.fcc.goviedocs) public/atiachmatch/DA-12-1165A 1.pdf |

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected 1o address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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Jason Constable AT&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable @ att.com

May 8, 2015

Ponca Tribe

Earl S. Howe II], Chairman
20 White Eagle Drive
Ponca City, OK 74601

Dear Chairman Howe:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the Ponca Tribe. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.! This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

Ve =

' See Connect America Fund, WC Docket No. 10-90 et al, 26 FCC Recd 17663 (2011) (“USF/ACC
Transformation Order”) 47 C.ER. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available ar (hups:/fapps.fec.goviedocs) public/attachmatch/DA-12-1165A1.pd( 1.

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Dockel No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response (e Paperwork Reduction Act, WC Docket No, 10
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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~u; Jason Constable ATE&T Oklahoma
@ at&t Director-External Affairs 405 N Broadway

Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable@att.com

May 8, 2015

Quapaw Tribe

John Berrey, Chairman
P. O. Box 765
Quapaw, OK 74363

Dear Chairman Berrey:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the Quapaw Tribe. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.! This rule became effective August 5, 2013

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T's service and the topics set forth in 47 CF.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

W

' See Conmect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC
Transformation Order”) 47 C.F.R. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hips://apps.fcc.goviedocs) public/atachmaich/DA-12-1165A1.pdf |

* See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected 1o address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response (o Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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~u) Jason Constable AT&T Oklahoma
‘_,/' at&t Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291,5855 Phone
405.291.1438 Fax
jason.constable @att.com

May 8, 20135

Sac and Fox Nation

George Thurman, Principal Chief
920883 S Highway 99, Building A
Stroud, OK 74079

Dear Principal Chief Thurman:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC") for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including ail or part of the lands of the Sac and Fox Nation. As an ETC,
AT&T Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.! This rule became effective August 5, 2013

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 CF.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danen < (,J.zéé,

' See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/CC
Transformation Order”) 47 CFR. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available ar (hups://apps.fec.goviedocs) public/atiachmatch/DA-12-1165A1.pdf 1.

" See 78 Fed. Reg. 47211 (Aug. 5. 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Commenits in Response to Paperwork Reduction Act. WC Docket No. 10-
90 et al. {filed April 4, 2013).

" The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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Jason Constable AT&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Oklahoma City, OK 73102

405.291.5855 Phone
405,291,1438 Fax
jason.constable@att.com

May 8, 2015

Seminole Nation

Leonard M Harjo, Principal Chief
P. O. Box 1498

Wewoka, OK 74884

Dear Principal Chief Harjo:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC") for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the Seminole Nation. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.' This rule became effective August 5, 2013

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

e

I See Connect America Fund, WC Docket No. 10-90 et al, 26 FCC Red 17663 (2011) (“USF/ACC
Transformation Order”) 47 C.F.R. § 54.313(a)9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice. DA 12-1 1665 (rel. July 19,
2012), available at (hitps://apps.fec.goviedocs) public/attachmaich/DA-12-1 165A L.pdf

" See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, 1o date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 {filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety a1 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensilive manner.
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Jason Constable AT&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Foom 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable@att.com

May 8, 2015

Seneca-Cayuga Nation
William L. Fisher, Chief
23701 South 655 Road
Grove, OK 74344

Dear Chief Fisher:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the Seneca-Cayuga Nation. As an ETC,
AT&T Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.! This rule became effective August 3, 2013

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 CF.R. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

1 am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm < 4«2}(}&

' See Connect America Fund, WC Docket No. 10-90 et al, 26 FCC Rcd 17663 (2011) (“USFACC
Transformation Order™) 47 C.ER. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Govermment
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hups:/fapps.fcc.goviedocs) public/auachmatch/DA-12-1165A1.pdf ¢

% See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglecled o address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

* The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a}(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning. and marketing
services in a culturally sensitive manner.
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Jason Constable AT&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Raom 232

Oklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable @ att.com

May 8, 2015

Tonkawa Tribe

Donald Patterson, President
1 Rush Buffalo Road
Tonkawa, OK 74653-4449

Dear President Patterson:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the Tonkawa Tribe. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCQ), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.’ This rule became effective August 5, 20137

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 CFR. § 54.313(a}9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

L

1 See Commect America Fund. WC Docket No. 10-90 et al, 26 FCC Rcd 17663 (2011) (“USFICC
Transformation Order”) 47 C.ER. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hups://apps.fcc.goviedocs) public/attachmatch/DA-12-1165A1.pdf

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response 1o Paperwork Reduction Act, WC Docket No. 10
90 et al. (filed April 4, 2013).

* The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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Jason Constable AT&T Oklahoma
at&t Director-Extemal Affairs 405 N Broadway
Room 232

Qklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable@ att.com

May 8, 2015

United Keetoowah Band

of Cherokee Indians In Oklahoma
George Wickliffe, Chief

P. O. Box 746

Tahlequah, OK 74465

Dear Chief Wickliffe:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the United Keetoowah Band of Cherokee
Indians In Oklahoma. As an ETC, AT&T Oklahoma is subject to the rules and requirements of the
Federal Communications Commission (FCC), including 47 C.F.R. § 54.313(a)(9), which requires
high-cost USF recipients that serve Tribal lands to have discussions with Tribal governments.! This
rule became effective August 5, 2013.”

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 CFER. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

e =

' See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ACC
Transformation Order”) 47 C.F.R. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Bureau, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19,
2012), available at (hitps://apps.fcc.goviedocs) public/attachmatch/DA-12-1165A1.pdf |

* See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012): USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. {filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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Jason Constable AT&T Oklahoma
at&t Director-External Affairs 405 N Broadway
Room 232

Qklahoma City, OK 73102

405.291.5855 Phone
405.291.1438 Fax
jason.constable@att.com

May 8, 2015

Wyandotte Nation
Billy Friend, Chief
64700 East Highway 60
Wyandotte, OK 74370

Dear Chief Friend:

AT&T Oklahoma has been designated as an eligible telecommunications carrier (“ETC”) for
the purpose of receiving federal high cost universal service support (“USF”) in certain geographic
locations in Oklahoma, including all or part of the lands of the Wyandotte Nation. As an ETC, AT&T
Oklahoma is subject to the rules and requirements of the Federal Communications Commission
(FCC), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments. This rule became effective August 5, 2013/

You are receiving this letter because in 2014 AT&T Oklahoma received federal high-cost
support in Oklahoma. Although AT&T Oklahoma did not use federal high-cost support funds in areas
governed by your tribal government in 2014, AT&T is available for discussions with you and your
colleagues about AT&T’s service and the topics set forth in 47 C.FR. § 54.313(a)(9), such as
planning, sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

— Danm < @ZD&A

U See Connect America Fund, WC Docket No. 10-90 et al, 26 FCC Red 17663 (2011) (“USF/ICC
Transformation Order”y 47 C.F.R. § 54.313(a)(9). See also Office of Native Affairs and Policy. Wireless
Telecommunications Burean, and Wireline Competition Bureaut Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Comnect America Fund, Public Notice, DA 12-11665 (rel. July 19.
2012), available at (hups://apps.fcc.goviedocs) public/attachmatch/DA-12-1165A1 .pdf |

* See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which, 10 date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket
No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition
for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for
Reconsideration and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-
90 et al. (filed April 4, 2013).

3 The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a}(9) and also includes such

topics as a nceds assessmeni and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.
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Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

Following is a brief description of the process used to ascertain that AT&T ILEC/CLEC voice service rates
are no more than two standard deviations above the applicable national average urban rate (i.e.
$47.48):

First, AT&T used its internal systems to collect fixed residential voice service rates in effect on January 1,
2015 - both Fixed Rate (1FR) and Measured Voice Services — by exchange for all 21 AT&T ILEC
territories and one CLEC territory. These rates include any applicable mandatory EAS charges and any
additional charges incurred for measured service.

Second, AT&T collected and/or developed applicable state regulated fees (e.g. State USF) in effect on
January 1, 2015 from various state filings. AT&T added those fees to the fixed voice service rates,
described above, to create composite fixed residential voice service rates.

Third, AT&T collected applicable federal Subscriber Line Charges (SLC) in effect on January 1, 2015 from
appropriate AT&T ILEC/CLEC federal tariffs. Federal SLCs were then added to the composite fixed voice
service rates — 1FR and Measured — to create two voice data matrices — one for 1FR and one for
Measured. AT&T rank ordered those data matrices to find highest and lowest composite fixed voice
service rates plus federal SLC. From that analysis AT&T found that the highest 1FR price (including state
regulated fees and federal SLC) offered by AT&T ILEC and CLEC is $39.51 which is well below the 547.48
benchmark established by the FCC. AT&T also found that the highest Measured Voice service price
offered by AT&T ILEC and CLEC (including state regulated fees, average additional usage charges, and
federal SLCs) is 540.76 which is also well below the 547.48 benchmark.



FCC Form 481
FCC Form 481 - Carrier Annual Reporting

Data Collection Form July 2013

OMB Control No. 3060-0986/0MB Control No. 3060-0819

<010> Study Area Code 245194

<015> Study Area Name SOUTHERN BELL-SC

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Anisa Latif

<035> Contact Telephone Number: 2024573068 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email ot the person identified in data line <030> al7l6leatt.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.64
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.64

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

2451948C510-Description_Service Quality and Consumer
Protection.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

245194SC610 Functionality in Emergency Situations.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

245194S8C1010 Voice Services Rate Comparability.pdf

(attach descriptive document)

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

—1 - |
TN

I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN

P (NNNNNY
L v |
— RN
[ TINNNNNN

AN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

AR | OO0
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 245194
<015> Study Area Name SOUTHERN BELL-SC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: SOUTHERN BELL-SC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer: JERRIE KERTZ

Title or position of Authorized Officer: SVP - NETWORK OPERATIONS, PLANNING AND SUPPORT

Telephone number of Authorized Officer: 2147574630 ext.

Study Area Code of Reporting Carrier: 245154 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 245194
<015> Study Area Name SOUTHERN BELL-SC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al7léleatt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Line 510 — Description of Compliance with Service Quality and Consumer Protection

AT&T has established methods and procedures that are designed to facilitate compliance

with applicable service quality standards and consumer protection rules. In the event that a
service quality or consumer protection issue arises, AT&T works with appropriate government
entities and/or customers to resolve the issue consistent with AT&T’s obligations.

AT&T has implemented Customer Proprietary Network Information and Truth-in-Billing
procedures in accordance with the Commission’s requirements. AT&T also makes available the
rates, terms and conditions of its service offerings through service guides, guidebooks and, where
applicable, tariffs, which consumers can access through AT&T’s website (available

at http://www.att.com/gen/public-affairs?pid=11970). Among other things, these documents
clearly explain the terms of service, including dispute resolution procedures and billing and
payment requirements. Consumers are able to contact AT&T with questions or concerns through
a toll-free number or online. Also, AT&T advertises its services using media of general
distribution and these advertisements are clear and contain appropriate disclosures. Lastly,
AT&T has a company-wide privacy policy that describes how AT&T collects, uses and protects
its customer’s information (available

at http://www.att.com/Common/about_us/privacy policy/print_policy.html).




Line 610 — Descriptive Document for Functionality in Emergency Situations

Section 54.313(a)(6) of the Commission’s rules requires an ETC to certify an ability to function in
emergency situations as set forth in Section 54.202(a)(2) of the Commission’s rules. The standards set
forth in Section 54.202(a)(2) include having a reasonable amount of back-up power to ensure
functionality without an external power source, having an ability to reroute traffic around damaged
facilities, and having a capability to manage traffic spikes resulting from emergency situations.

All AT&T ILEC central offices are equipped with battery backup equipment. Offices with dedicated
standby generators are equipped with sufficient battery capacity to run for approximately four hours
without power; offices with access to portable generators have sufficient battery capacity to operate for
approximately eight hours without power. The fuel tanks supporting the standby generators are
typically sized to supply enough fuel, at three-quarters full fuel capacity, for approximately one to three
(or more) days runtime (the continuous operation of the engine alternator set at 100% [full] load).

Each major element of the AT&T network (IP, TDM voice, cellular, etc.) is under the oversight of a
Network Reliability Center (NRC) that manages and controls the network’s operation. Network
Reliability Centers are located throughout the United States and are responsible for:

e Proactive 7x24 surveillance of network elements (fault management)

e Progress and event notification to Customer Care Centers

e Asset management (including spare equipment availability)

e Logical configuration management

e Network upgrades and change management

e Direction of the maintenance activities of business partners (including the network field

operations force and capacity management).

The AT&T Global Network Operations Center (GNOC) provides the command and control functions for
the NRC organization and serves as the central point of contact for all network and application related
traffic and incident management across all of AT&T. The GNOC proactively manages the data and voice
traffic flowing across AT&T’s domestic and global networks twenty-four hours a day, seven days a week.
This proactive network management ensures maximum traffic flow by preventing, minimizing, and/or
controlling disruptions to network elements and applications, and impacts to customers.

The GNOC’s 3P (Preventive, Predictive, Pro-Active) process collects, identifies, and evaluates the
consolidated network view of any high-risk network vulnerabilities to determine if there is a need to
develop a mitigation response plan for the network.
e This process is used for National Special Security Events (NSSEs), political conventions, the
Olympics, high profile sporting events, and hurricane/storm preparations.
e The mitigation plan is developed to minimize network service affecting incidents with the
activation of a managed restoration plan.
e In addition to ensuring a response plan for any adverse events, the team also reviews and
addresses issues such as capacity, infrastructure, and physical reliability.

AT&T emergency response teams have extensive experience in planning for and responding to a wide
variety of situations, including hurricanes, floods, power outages, earthquakes and man-made disasters.
We have a variety of specialist “First Strike” teams with responders that work to restore the AT&T
network as quickly and safely as possible.



Our Network Disaster Recovery (NDR) program allows a rapid and predictable response to the loss of an
entire network office. The program includes specially trained managers, engineers and technicians from
across the company, as well as a fleet of more than 320 technology recovery trailers and support
vehicles that house the same equipment and components as our data-routing or voice-switching
centers. The NDR process and capability has been tested in field exercises several times a year since
1992.

The AT&T Technology Operations Business Continuity Team manages business continuity risks across
AT&T’s Network and IT technologies and organizations. The scope includes the development and
maintenance of business continuity plans and emergency procedures consistent with industry best
practices. Our plans are designed to get processes, applications and personnel back to a Business-As-
Usual (BAU) state as quickly and safely as possible. The planning process includes incorporating
improvement opportunities from previous events into future response activities.

AT&T’s Technology Operations Emergency Management Center manages processes, procedures,
resources, and teams in response to disasters. This includes up-front prevention and mitigation efforts,
as well as executing comprehensive emergency response and recovery plans in the event of a disaster or
crisis:
e Business Continuity — development, maintenance, and emergency procedures consistent with
industry best practices.
e Disaster Recovery — planning, testing and actual recovery of critical network infrastructure and
critical IT infrastructure and applications.

In March 2012, AT&T became the first private sector company to have its Business Continuity and
Disaster Recovery functions evaluated and certified through FEMA’s Public Sector —Preparation (PS-
Prep) program. This program audits a company’s ability to “promote private sector preparedness,
including disaster management, emergency management and business continuity programs.”

Based on the foregoing, the reporting carrier certifies it is able to function in emergency situations as set
forth in Section 54.202(a)(2).
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Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

Following is a brief description of the process used to ascertain that AT&T ILEC/CLEC voice service rates
are no more than two standard deviations above the applicable national average urban rate (i.e.
$47.48):

First, AT&T used its internal systems to collect fixed residential voice service rates in effect on January 1,
2015 - both Fixed Rate (1FR) and Measured Voice Services — by exchange for all 21 AT&T ILEC
territories and one CLEC territory. These rates include any applicable mandatory EAS charges and any
additional charges incurred for measured service.

Second, AT&T collected and/or developed applicable state regulated fees (e.g. State USF) in effect on
January 1, 2015 from various state filings. AT&T added those fees to the fixed voice service rates,
described above, to create composite fixed residential voice service rates.

Third, AT&T collected applicable federal Subscriber Line Charges (SLC) in effect on January 1, 2015 from
appropriate AT&T ILEC/CLEC federal tariffs. Federal SLCs were then added to the composite fixed voice
service rates — 1FR and Measured — to create two voice data matrices — one for 1FR and one for
Measured. AT&T rank ordered those data matrices to find highest and lowest composite fixed voice
service rates plus federal SLC. From that analysis AT&T found that the highest 1FR price (including state
regulated fees and federal SLC) offered by AT&T ILEC and CLEC is $39.51 which is well below the 547.48
benchmark established by the FCC. AT&T also found that the highest Measured Voice service price
offered by AT&T ILEC and CLEC (including state regulated fees, average additional usage charges, and
federal SLCs) is 540.76 which is also well below the 547.48 benchmark.



